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A. National Poll of Mexico

e 3,263 Interviews were conducted with a

representative sample of adults in Mexico.

» The margin of error for the full sample is
approximately 2 percentage points.

« 583 Interviews were conducted with Mexican adults
that regularly receive money from relatives in a
foreign country.

* The margin of error for the “remittance recipient”
sample Is approximately 4 percentage points.



National Poll of Mexico

MUEVETE conducted the field work for the poll
In September and October of 2003.

A large majority of remittance recipients (RR’s)
are female.

Almost half of all RR’s live 1n the five original
“sending states:” Jalisco, Zacatecas, Michoacan,
San Luis Potosi and Guanajuato.

Ninety-nine percent of RR’s in Mexico receive
money from their relatives in the USA.



Gender
Remittance Recipients

B Male

B Female




Monthly Income
Remittance Recipients vs. Population

$0 - $150
44%
$151 - $370 47%
$371 - $600
Bl Population
More than
$600 21%
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Does your monthly income
Include remittances?

W Yes

m No




How many people live in your house?
Remittance Recipients

Three or less 2304

Four or five 48%

More than six 29%
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Education
Remittance Recipients vs. Population

28%
Grade school or less 2004
B RR's
. 32%
High school or less 33%
Some college or technical 33%
school 29%
B Population

/0

University degree or more 9%
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Age
Remittance Recipients vs. Population

31%

18-24
25-35 35° | R
640 i 6/,

%%82 B Population

4%
4%
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Regions of National Poll

« Region A: Guanajuato, Jalisco, Michoacan,
San Luis Potosi, Zacatecas

 Region B: Coahuila, Chiapas, Chihuahua,
Distrito Federal, Estado de México,
Guerrero, Nuevo Ledn, Oaxaca, Puebla,
Sonora and Tabasco.






Region
Remittance Recipients vs. Population

Region A B RR's

Region B W Population

68%0
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How frequently do you communicate
with the relative that sends you money?
Remittance Recipients

Once a month 36%0

Afew times a year [N SRR | 28%

No reqular
g ) 5%
communication
|
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Have you visited your relative In the
USA?
Remittance Recipients

Often 4%

Sometimes 1294

Never 84%

0% 20% 40% 60%0 80% 100%



Type of relative that sends
remittances

srother /Siver I | 3o

Son / Daughter | 21%

Husband / Wife 10%

Father / Mother [ 1904,

Other relative [T |18%
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B. Major Findings

1. Mexico recelves approximately
$14.5 billion dollars in remittances

yearly.
« 18 percent of Mexican adults — approximately 11

million people — regularly receive money from relatives
that live in a foreign country.

« The average Mexican remittance recipient gets money
from their relatives abroad about 7 times per year.

« The average remittance sent to Mexico Is approximately
$190 dollars.



Mexico receives approximately
$14.5 billion dollars in remittances yearly

 RR’s report a small increase in the average
amount of money they have received from their
relatives in the last two years.

e The percentage of RR’s that have been receiving
money for less than three years is relatively the
same as the percentage of RR’s that have been
receiving money for more than five years.

* A majority of RR’s report that they expect to
continue to receive money from their relatives for
the next few years or longer.



Do you recelve remittances from
relatives that live In a foreign
country?

18%

H Yes

B No

82%



Is your relative sending you money now,
or has your relative stopped sending you
money”?

12%

M Yes - still
sending money

O No - stopped
sending money

88%



The average Mexican remittance

recipient gets money /7 times per year

once amontn | 357

Every 2-3 months

Every 4-6 months 20%

Once ayear [ | 9%

Less than once a .
year

3%

29%
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The average remittance sent to Mexico Is
approximately $190 dollars

$50 or less -3%

$51 - $100 17%

$101 - $150 __ 16%
$151 - $200 __ 26%
$201-$300 N |10
More than $301 __ 16%

0% 5% 10% 15% 20% 25%  30%




Has your remittance decreased,
Increased or stayed the same over
the last two years?

Decreased -9%
Increased _ 25%

Stayed the same 61%

No answer .5%
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How long have you been receiving
remittances?

Less than 1 year 14%

1-3 years 38%

3-5 years 15%

More than 5 years 33%

0% 10% 20% 30% 40% 50%



How much longer do you think you
will continue to receive remittances?

For a few more _ 1204
months
For a few more
(0)

Forever 14%0

0% 10% 20% 30% 40% 50%




B. Major Findings

2. More than two-fifths of all remittance
recipients get their money through a

Mexican bank.

« One — fourth of remittance recipients in Mexico get
their money through Western Union, MoneyGram or
another international cash remittance company.

« Assignificant percentage of remittances arrive in
Mexico through international mail / courier services.

» Three-quarters of RR’s say that the economic problems
of Mexico were an important factor in their relatives’
decision to emigrate.



More than two-fifths of all
remittance recipients get their money
through a Mexican bank

* A majority of RR’s report that their relative did
not make a commitment to send them money
before they left Mexico.

 RR’s are more likely to have a bank account than
the rest of the Mexican population.

» Most Mexicans have a positive opinion of
Mexican banks.

A large majority of the Mexican population report
being familiar with ATM machines.



How do you receive the money

that your relative sends?

Western Union HZO%

MoneyGram

Other

Bank / Credit Union

By person

By mail / courier

0%

il 2%
I 4%
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Do you have a bank account?

RR's E Yes

Population B No

8%

0% 20% 40% 60%0 80% 100%



Were Mexico’s economic problems

a major factor in your relative’s

Very important

Somewhat
Important

Not important

No answer

decision to leave?

FS%

I 27

20%

48%

0% 10% 20% 30% 40% 50%

60%



Before leaving Mexico, was there an
arrangement with that relative to
send remittances?

Yes

Don't remember

10%

37%

53%

0%

10%

20% 30% 40% 50% 60%0



Is there a bank in your area?

H Yes

m No




What opinion do you have of the
banking system?

Good 65%

Bad 14%

No answer 21%

0% 20% 40% 60% 80%



Why do you have a bad opinion
of the banking system?

Not treated well i 22%

High charges

Uncomfortable

entering a bank

Trouble opening
an account

No answer

I 63%

9%

0% 20% 40% 60%

80%



Are you familiar with ATM
machines and how to use them?

W Yes

Bl No




B. Major Findings

3. A large majority of Mexican remittance
recipients use the money on “regular”

expenditures.

«  Seventy-eight percent of Mexico remittance recipients use
the money for day-to-day expenditures like paying rent and
buying food or medicine.

 Approximately ten percent of RR’s invest the money they
receive In a savings account, property or a business.

* Seven percent of RR’s spend the money they receive for
educational purposes.

 Two-thirds of RR’s report an improvement in their lifestyle
because of the money they receive.



=T

How Is the money spent?

Regular Expenditures | 1 78%

Business Investments | 1%
Savings Accounts 804
Buying Property | 1%

Education _:I 7%

Luxuries F 4%

0% 20% 40% 60% 80% 100%0



How Is the money spent?
Income

81% B Regular

$0 - $370 expenditures

800/ .
$371 - $600 ’ W Savings

1/0

More than O Education

$600

9%
9%

0% 20% 40% 60%0 80%  100%



Who decides how the money Is

spent?

Recipient

Sender 5%

Other

129%0

83%

0%

20%

40%

60%

80%

100%



Has your life improved due to the
remittances?

6%

W Yes

27%

B No

0
67% O No answer



B. Major Findings

4. Remittance Recipients are somewhat
more likely to emigrate to the United
States than other Mexicans.

e There’s a consensus 1n Mexico that it 1s now
more difficult to cross the U.S. border than
before the terrorlst attacks of September 11,




Have you been thinking about
migrating to the U.S.?

19%

W Yes

m No




Have you been thinking about
migrating to the U.S.?

RIS be B Yes

Population I No

81%

0% 20% 40% 60%0 80% 100%



How difficult do you think It Is to
cross the U.S. border now without
documents?

The same

]
IS

Less difficult |[1%

0% 20% 40% 60% 80%



As a result of the recent terrorist
attacks, are people more or less
likely to emigrate to the U.S.?

More likely

Less likely

Equally likely

9%

43%

45%
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20%

30%

40%

50%



C. “The Fund”

« If an investment fund was created,
controlled by an international institution,
that paid interest and financed projects that
would benefit your community, would you
be willing to deposit ten percent of the
money you receive from your relatives in
this fund or would you not be willing to
make such an investment?



Would you invest in this fund?
Remittance Recipients

W Yes
B No

0 No answer

48%



