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ETUDE ECONOMIQUE CONSEIL







Caribbean Follow-up Survey 2012
Barbados, Jamaica, Trinidad and Tobago 

(RG-X1074)

Dictionary codebook

List of variables on the working file

Name (Position) Label

Performance (1) Group of performance

    Measurement Level: Scale

           Value    Label

            1.00    Lowest performant - manufacturing

            2.00    Highest performant - manufacturing

            3.00    Lowest performant - service

            4.00    Highest performant - service

IDQUEST (2) Idquest  (ID)
    Measurement Level: Nominal

COUNTRY (3) Country  (A1)
    Measurement Level: Nominal

           Value    Label

               1    Barbados

               2    Trinidad & Tobago

               3    Jamaica

CALLBACK (4) Callback

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

CITY (5) City

    Measurement Level: Nominal

GENDER (6) Gender

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Male

               2    Female

TITL (7) Designation/title

    Measurement Level: Nominal
INTCODE (8) Interviewer code

    Measurement Level: Nominal
SUPERCODE (9) Supervisor

    Measurement Level: Nominal
STARTMONTH (10) Month

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

_

STARTDAY (11) Day

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

A1A1 (12) Currently have any of these financing products - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1B1A (13) Amount granted - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1B (14) Time to process the application - Line of credit

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1C (15) The documents required - Line of credit

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1D (16) Interest rate - Line of credit

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1E (17) Service fees - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1G (18) Guarantees required by the institution - Line of credit

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1H (19)

        Funder's contribution to the general management of the establishment - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1I (20)

        Introduction to the establishment to the funder's network - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B1J (21) Overall - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1C1 (22)

        Request any of these financing products in the last quarter? - Line of credit

    Measurement Level: Nominal

        Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1D1 (23) Main reason not request it? - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No need for this type of financing

               2    Establishment was turned down before for such type of financing

               3    This type of financing was too expensive

               4    Procedure to obtain this type of financing was too complicated

               5    Would prefer another type of financing

               6    Not aware of this type of financing / would require more explanations

               7    Did not want to share / dilute the control of the establishment

               8    The size of the establishment was too small

               9    No programs/services were available in the area of the establishment

              10    The establishment did not meet the acceptance criteria

              11    Other

A1D1X (24) Main reason not request it? - Line of credit - other specify

    Measurement Level: Nominal

A1E1 (25) Main reason request it? - Line of credit

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Financing conditions were attractive

               2    To diversify sources of financing

               3    To reduce pressure on cash flows

               4    Other

A1E1X (26) Main reason request it? - Line of credit - other specify

    Measurement Level: Nominal

A1G1 (27) Was the request approved? - Line of credit

    Measurement Level: Nominal

          Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1H1 (28)

        Main reason given by financial institution/potential funders - Line of credit

    Measurement Level: Nominal

             Value    Label

               1    the management team lack experience

               2    the application did not meet the criteria

               3    the application was not correctly completed

               4    poor credit history of the establishment

               5    the establishment could not provide enough guarantees

               6    other specify

A1H1X (29)

        Main reason given by financial institution/potential funders - Line of

        credit - other specify

    Measurement Level: Nominal

A1I1 (30) Agree with reasons - Line of credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1A2 (31) Currently have any of these financing products - Loan

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1B2A (32) Amount granted - Loan

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2B (33) Time to process the application - Loan

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2C (34) The documents required - Loan

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2D (35) Interest rate - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2E (36) Service fees - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2G (37) Guarantees required by the institution - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2H (38) Funder's contribution to the general management of the establishment - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2I (39) Introduction to the establishment to the funder's network - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B2J (40) Overall - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1C2 (41) Request any of these financing products in the last quarter? - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1D2 (42) Main reason not request it? - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No need for this type of financing

               2    Establishment was turned down before for such type of financing

               3    This type of financing was too expensive

               4    Procedure to obtain this type of financing was too complicated

               5    Would prefer another type of financing

               6    Not aware of this type of financing / would require more explanations

               7    Did not want to share / dilute the control of the establishment

               8    The size of the establishment was too small

               9    No programs/services were available in the area of the establishment

              10    The establishment did not meet the acceptance criteria

              11    Other

A1D2X (43) Main reason not request it? - Loan- other specify

    Measurement Level: Nominal

A1E2 (44) Main reason request it? - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Financing conditions were attractive

               2    To diversify sources of financing

               3    To reduce pressure on cash flows

               4    Other

A1E2X (45) Main reason request it? - Loan - other specify

    Measurement Level: Nominal

A1G2 (46) Was the request approved? - Loan

    Measurement Level: Nominal

Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1H2 (47) Main reason given by financial institution/potential funders - Loan

    Measurement Level: Nominal

           Value    Label

               1    the management team lack experience

               2    the application did not meet the criteria

               3    the application was not correctly completed

               4    poor credit history of the establishment

               5    the establishment could not provide enough guarantees

               6    other specify

A1H2X (48)

        Main reason given by financial institution/potential funders - Loan -

        other specify

    Measurement Level: Nominal

A1I2 (49) Agree with reasons - Loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1A3 (50) Currently have any of these financing products - Equity financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1B3A (51) Amount granted - Equity financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B3C (52) The documents required - Equity financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B3F (53) Other cost of financing - Equity financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B3H (54)

        Funder's contribution to the general management of the establishment – Equity financing

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B3I (55)

        Introduction to the establishment to the funder's network - Equity

        financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B3J (56) Overall - Equity financing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1C3 (57)

        Request any of these financing products in the last quarter? - Equity

        financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1D3 (58) Main reason not request it? - Equity financing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No need for this type of financing

               2    Establishment was turned down before for such type of financing

               3    This type of financing was too expensive

               4    Procedure to obtain this type of financing was too complicated

               5    Would prefer another type of financing

               6    Not aware of this type of financing / would require more explanations

               7    Did not want to share / dilute the control of the establishment

               8    The size of the establishment was too small

               9    No programs/services were available in the area of the establishment

              10    The establishment did not meet the acceptance criteria

              11    Other

A1D3X (59) Main reason not request it? - Equity financing - other specify

    Measurement Level: Nominal

A1E3 (60) Main reason request it? - Equity financing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    To diversify sources of financing

               2    No interest or fees (but share of profits or dividends)

               3    Right investors can bring valuable skills, contracts and experience

               4    Other

A1E3X (61) Main reason request it? - Equity financing - other specify

    Measurement Level: Nominal

A1F3 (62) Category of investors - Equity financing

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Family members and/or friends

               2    Private investors

               3    Venture capital firms

               4    Financial institution

               5    Government institution

               6    Other

A1F3X (63) Category of investors - Equity financing - other specify

    Measurement Level: Nominal

A1G3 (64) Was the request approved? - Equity financing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1H3 (65)

        Main reason given by financial institution/potential funders - Equity

        financing

    Measurement Level: Nominal

             Value    Label

               1    the management team lacked experience

               2    the insufficient growth opportunity

               3    the establishment was too young

               4    the investor did not agree with the establishment business p

               5    the investor does not invest in this sector

               6    no exit opportunity existed

               7    other specify

A1H3X (66)

        Main reason given by financial institution/potential funders - Equity

        financing - other specify

    Measurement Level: Nominal

A1I3 (67) Agree with reasons - Equity financing

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1A4 (68) Currently have any of these financing products - Participatory loan

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1B4A (69) Amount granted - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B4B (70) Time to process the application - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B4C (71) The documents required - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B4F (72) Other cost of financing - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B4G (73) Guarantees required by the institution - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B4H (74)

        Funder's contribution to the general management of the establishment -

        Participatory loan

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B4I (75)

        Introduction to the establishment to the funder's network -

        Participatory loan

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B4J (76) Overall  - Participatory loan

    Measurement Level: Nominal

Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1C4 (77)

        Request any of these financing products in the last quarter? -

        Participatory loan

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1D4 (78) Main reason not request it?  - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No need for this type of financing

               2    Establishment was turned down before for such type of financing

               3    This type of financing was too expensive

               4    Procedure to obtain this type of financing was too complicated

               5    Would prefer another type of financing

               6    Not aware of this type of financing / would require more explanations

               7    Did not want to share / dilute the control of the establishment

               8    The size of the establishment was too small

               9    No programs/services were available in the area of the establishment

              10    The establishment did not meet the acceptance criteria

              11    Other

A1D4X (79) Main reason not request it? - Participatory loan - other specify

    Measurement Level: Nominal

A1E4 (80) Main reason request it? - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    To diversify sources of financing

               2    No interest or fees (but share of profits or dividends)

               3    Right investors can bring valuable skills, contracts and experience

               4    Other

A1E4X (81) Main reason request it? - Participatory loan - other specify

    Measurement Level: Nominal

A1F4 (82) Category of investors - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Family members and/or friends

               2    Private investors

               3    Venture capital firms

               4    Financial institution

               5    Government institution

               6    Other

A1F4X (83) Category of investors - Participatory loan - other specify

    Measurement Level: Nominal

A1G4 (84) Was the request approved? - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1H4 (85)

        Main reason given by financial institution/potential funders -

        Participatory loan

    Measurement Level: Nominal

           Value    Label

               1    the management team lacked experience

               2    the insufficient growth opportunity

               3    the establishment was too young

               4    the investor did not agree with the establishment business plan

               5    the investor does not invest in this sector

               6    no exit opportunity existed

               7    other specify

A1H4X (86)

        Main reason given by financial institution/potential funders -

        Participatory loan - other specify

A1I4 (87) Agree with reasons - Participatory loan

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1A5 (88) Currently have any of these financing products - Government Grants

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1B5A (89) Amount granted - Government Grants

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B5B (90) Time to process the application - Government Grants

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B5C (91) The documents required  - Government Grants

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B5F (92) Other cost of financing - Government Grants

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B5J (93) Overall - Government Grants

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1C5 (94)

        Request any of these financing products in the last quarter?  - Government

        Grants

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1D5 (95) Main reason not request it? - Government Grants

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No need for this type of financing

               2    Establishment was turned down before for such type of financing

               3    This type of financing was too expensive

               4    Procedure to obtain this type of financing was too complicated

               5    Would prefer another type of financing

               6    Not aware of this type of financing / would require more explanations

               7    Did not want to share / dilute the control of the establishment

               8    The size of the establishment was too small

               9    No programs/services were available in the area of the establishment

              10    The establishment did not meet the acceptance criteria

              11    Other

A1D5X (96) Main reason not request it? - Government Grants - other specify

    Measurement Level: Nominal

A1G5 (97) Was the request approved? - Government Grants

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1H5 (98)

        Main reason given by financial institution/potential funders - Government

        Grants

    Measurement Level: Nominal

           Value    Label

               1    application did not meet the requirements

               2    poor credit history of the establishment

               3    the establishment could not provide enough guarantees

               4    establishment was too young or too small

               5    other specify

A1H5X (99)

        Main reason given by financial institution/potential funders - Government

        Grants - other specify

    Measurement Level: Nominal

A1I5 (100) Agree with reasons - Government Grants

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1A6 (101) Currently have any of these financing products - Leasing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1B6A (102) Amount granted - Leasing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B6C (103) The documents required - Leasing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B6D (104) Interest rate - Leasing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B6E (105) Service fees - Leasing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B6G (106) Guarantees required by the institution - Leasing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B6J (107) Overall - Leasing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1C6 (108)

        Request any of these financing products in the last quarter? - Leasing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1D6 (109) Main reason not request it? - Leasing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No need for this type of financing

               2    Establishment was turned down before for such type of financing

               3    This type of financing was too expensive

               4    Procedure to obtain this type of financing was too complicated

               5    Would prefer another type of financing

               6    Not aware of this type of financing / would require more explanations

               7    Did not want to share / dilute the control of the establishment

               8    The size of the establishment was too small

               9    No programs/services were available in the area of the establishment

              10    The establishment did not meet the acceptance criteria

              11    Other

A1D6X (110) Main reason not request it? - Leasing - other specify

    Measurement Level: Nominal

A1E6 (111) Main reason request it? - Leasing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Financing conditions were attractive

               2    To borrow up to 100% of the asset's value

               3    A financial institution had turned down a loan

               4    Other

A1E6X (112) Main reason request it? - Leasing - other specify

    Measurement Level: Nominal

A1G6 (113) Was the request approved? - Leasing

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1H6 (114)

        Main reason given by financial institution/potential funders - Leasing

    Measurement Level: Nominal

           Value    Label

               1    application did not meet the requirements

               2    poor credit history of the establishment

               3    the establishment could not provide enough guarantees

               4    establishment was too young or too small

               5    other specify

A1H6X (115)

        Main reason given by financial institution/potential funders - Leasing -

        other specify

    Measurement Level: Nominal

A1I6 (116) Agree with reasons - Leasing

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1A7 (117) Currently have any of these financing products - Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1B7A (118) Amount granted - Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B7B (119) Time to process the application - Suppliers credit

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B7C (120) The documents required - Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B7D (121) Interest rate - Suppliers credit

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B7E (122) Service fees - Suppliers credit

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B7G (123) Guarantees required by the institution - Suppliers credit

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1B7J (124) Overall - Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Totally dissatisfied

               2    Dissatisfied

               3    Satisfied

               4    Totally satisfied

A1C7 (125)

        Request any of these financing products in the last quarter? - Suppliers

        credit

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1D7 (126) Main reason not request it?- Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No need for this type of financing

               2    Establishment was turned down before for such type of financing

               3    This type of financing was too expensive

               4    Procedure to obtain this type of financing was too complicated

               5    Would prefer another type of financing

               6    Not aware of this type of financing / would require more explanations

               7    Did not want to share / dilute the control of the establishment

               8    The size of the establishment was too small

               9    No programs/services were available in the area of the establishment

              10    The establishment did not meet the acceptance criteria

              11    Other

A1D7X (127) Main reason not request it? - Suppliers credit - other specify

    Measurement Level: Nominal

A1E7 (128) Main reason request it?- Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Financing conditions were attractive

               2    To diversify sources of financing

               3    To reduce pressure on cash flows

               4    Other

A1E7X (129) Main reason request it? - Suppliers credit - other specify

    Measurement Level: Nominal

A1G7 (130) Was the request approved?- Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

A1H7 (131)

        Main reason given by financial institution/potential funders- Suppliers

        credit

    Measurement Level: Nominal

           Value    Label

               1    application did not meet the requirements

               2    poor credit history of the establishment

               3    the establishment could not provide enough guarantees

               4    establishment was too young or too small

               5    other specify

A1H7X (132)

        Main reason given by financial institution/potential funders - Suppliers

        credit - other specify

A1I7 (133) Agree with reasons- Suppliers credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

B1A (134) Line of credit

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No change

               2    A new application will be filled

               3    Request of an increase of the current limit

B1B (135) Long-term loans

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No change

               2    A new application will be filled

               3    Request of an increase of the current limit

B1C (136) Equity financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No change

               2    A new application will be filled

               3    Request of an increase of the current limit

_

B1D (137) Participatory Loan

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No change

               2    A new application will be filled

               3    Request of an increase of the current limit

B1E (138) Government grants

    Measurement Level: Nominal

              Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No change

               2    A new application will be filled

               3    Request of an increase of the current limit

B1F (139) Leasing financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No change

               2    A new application will be filled

               3    Request of an increase of the current limit

_

B1G (140) Suppliers credit

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    No change

               2    A new application will be filled

               3    Request of an increase of the current limit

B2 (141) Position on sharing the equity

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes, I am willing to share more than 50%

               2    Yes, but I would rather keep more than 50%

               3    No, I am not willing to share ownership

C1A1 (142) Damage insurance

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

_

C1B1 (143) Damage insurance - reason not having one

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B1X (144) Damage insurance - reason not having one - other, specify

    Measurement Level: Nominal

C1C1 (145) Damage insurance - interested

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A2 (146) Liability insurance

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B2 (147) Liability insurance - reason not having one

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B2X (148) Liability insurance - reason not having one - other, specify

    Measurement Level: Nominal

C1C2 (149) Liability insurance - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A3 (150) Mortgage insurance

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B3 (151) Mortgage insurance - reason not having one

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B3X (152) Mortgage insurance - reason not having one - other, specify

    Measurement Level: Nominal

C1C3 (153) Mortgage insurance - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A4 (154) Credit insurance for machinery and equipment

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B4 (155) Credit insurance for machinery and equipment - reason not having one

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B4X (156)

        Credit insurance for machinery and equipment - reason not having one -

        other, specify

    Measurement Level: Nominal

C1C4 (157) Credit insurance for machinery and equipment - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A5 (158) Insurance for vehicles

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B5 (159) Insurance for vehicles - reason not having one

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B5X (160) Insurance for vehicles - reason not having one - other, specify

    Measurement Level: Nominal

C1C5 (161) Insurance for vehicles - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A6 (162) Group life insurance

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B6 (163) Group life insurance - reason not having one

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B6X (164) Group life insurance - reason not having one - other, specify

    Measurement Level: Nominal

C1C6 (165) Group life insurance - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A7 (166) Personal and collective accident insurance

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B7 (167) Personal and collective accident insurance - reason not having one

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B7X (168)

        Personal and collective accident insurance - reason not having one -

        other, specify

    Measurement Level: Nominal

C1C7 (169) Personal and collective accident insurance - interested

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A8 (170) Medical insurance

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B8 (171) Medical insurance - reason not having one

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B8X (172) Medical insurance - reason not having one - other, specify

    Measurement Level: Nominal

C1C8 (173) Medical insurance - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A9 (174) Directors and board liability insurance

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1B9 (175) Directors and board liability insurance - reason not having one

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B9X (176)

        Directors and board liability insurance - reason not having one - other,

        specify

    Measurement Level: Nominal

C1C9 (177) Directors and board liability insurance - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A10 (178) Other insurance

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C1A10X (179) Other insurance, specify

    Measurement Level: Nominal

C1B10 (180) Other insurance - reason not having one

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    The premium is expensive

               2    The deductible is high

               3    Not needed

               4    Not enough information

               5    No institution would ensure the company

               6    Insurers are not reliable / not likely to pay in case of a c

               7    Other

C1B10X (181) Other insurance - reason not having one - other, specify

    Measurement Level: Nominal

C1C10 (182) Other insurance - interested

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C2A (183) Which type of financial institution granted these insurances

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Commercial Banks

               2    Saving Bank or Saving & Loan Society

               3    Insurance company

               4    Other

C2AX (184)

        Which type of financial institution granted these insurances - other,

        specify

    Measurement Level: Nominal

C2B (185) For how long business relationship

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Less than one year

               2    Between 1 and 2 years

               3    Between 2 and 3 years

               4    More than 3 years

C2C (186) Main reason for choosing this institution

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    They offered the lowest premium

               2    They offered the insurance with more coverage

               3    It is the only institution that agreed to sell insurance

               4    The institution offers additional financial services

               5    The deductible is low

               6    A representative of the institution came to visit the company

               7    Personal knowledge of people in the insurance company

               8    Other

C2CX (187) Main reason for choosing this institution - other, specify

    Measurement Level: Nominal

C3 (188) Has your company claimed any of the insurance coverage

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

C3A (189) What type of insurance coverage did it concern?

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Damage Insurance

               2    Liability Insurance

               3    Mortgage Insurance

               4    Credit Insurance for machinery and equipment

               5    Insurance for vehicles (fleets and trucks)

               6    Group life Insurance

               7    Personal and collective accident Insurance

               8    Medical Insurance

               9    Directors and Board liability Insurance

              10    Other

C3AX (190) What type of insurance coverage did it concern? - other, specify

    Measurement Level: Nominal

C3B (191) What was the approximate value of the damage?

    Measurement Level: Nominal

C3C (192) What percentage the insurer has effectively compensated?

    Measurement Level: Nominal

D1A (193) Gender composition of the owners

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    All men

               2    Predominantly men

               3    Equally men and women

               4    Predominantly women

               5    All women

D1B (194) Largest owner/shareholder female

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D1C (195) Is she related to any of the other owners of this establishment?

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D1D (196) % of ownership does she own

    Measurement Level: Nominal

D1E (197) To what extent does she get involved in the management of this establishment

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Makes major strategic and financial decisions

               2    Makes decisions in consultation with other partners

               3    Delegates decisions to other partners

D1F (198) Years of experience in this establishment

    Measurement Level: Nominal

D1G (199) Years of experience in another establishment

    Measurement Level: Nominal

D2A (200) Gender composition of the management group

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    All men

               2    Predominantly men

               3    Equally men and women

               4    Predominantly women

               5    All women

D2B (201) Gender of person responsible for dealing with tax inspectors

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Male

               2    Female

D2C (202)

        Gender of person responsible for dealing with banks / financial

        institutions

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Male

               2    Female

D3A1 (203) First most important success

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Attaining a pre-established level of profit

               2    Still in business in 10 years time

               3    Providing employment for family

               4    Providing employment for others outside the family

               5    Expanding customer base

               6    Expanding range of services/products provided

               7    Always innovating (in products/services and/or in processes)

               8    Other

_

D3A1X (204) First most important success - other specify

    Measurement Level: Nominal

D3A2 (205) Second most important success

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Attaining a pre-established level of profit

               2    Still in business in 10 years time

               3    Providing employment for family

               4    Providing employment for others outside the family

               5    Expanding customer base

               6    Expanding range of services/products provided

               7    Always innovating (in products/services and/or in processes)

               8    Other

D3A2X (206) Second most important success - other specify

    Measurement Level: Nominal

D3B (207) How much do you systematically reinvest in your establishment?

    Measurement Level: Nominal

D3C (208) Where do you mostly reinvest?

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    In physical assets

               2    In human capital

               3    In market or product development

               4    Other

D3CX (209) Where do you mostly reinvest? - other specify

    Measurement Level: Nominal

D4A (210) a. Efforts to support market development

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D4B (211) b. Maintaining to maintain good supply relationships

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D4C (212) c. Getting or increasing access to financing

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D4D (213) d. Efforts to attract and retain human resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D4E (214) e. Networking for business purposes

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D4F (215)

        f. Introducing in the workplace policies and programs to facilitate a

        balance between family responsibilities and work r

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D4G (216) g. Obtaining quality certification

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D4H (217) h. Innovating on products/services or processes

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D5 (218) Style of management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Decision maker manager

               2    Consensual manager

               3    Delegating manager

D6A (219) Obtaining licenses

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    Significantly less problems

               1    Slightly less problems

               2    No difference

               3    Slightly more problems

               4    Significantly more problems

D6B (220) Dealing with taxes and tax collection

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    Significantly less problems

               1    Slightly less problems

               2    No difference

               3    Slightly more problems

               4    Significantly more problems

D6C (221) Dealing with labor inspections

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    Significantly less problems

               1    Slightly less problems

               2    No difference

               3    Slightly more problems

               4    Significantly more problems

D6D (222) Dealing with courts

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    Significantly less problems

               1    Slightly less problems

               2    No difference

               3    Slightly more problems

               4    Significantly more problems

D6E (223) Dealing with the police

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    Significantly less problems

               1    Slightly less problems

               2    No difference

               3    Slightly more problems

               4    Significantly more problems

D6F (224) Obtaining credit

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    Significantly less problems

               1    Slightly less problems

               2    No difference

               3    Slightly more problems

               4    Significantly more problems

D6G (225) Getting a government contract

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    Significantly less problems

               1    Slightly less problems

               2    No difference

               3    Slightly more problems

               4    Significantly more problems

D7 (226) Smith's business

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               0    No obstacle

               1    Minor obstacle

               2    Moderate obstacle

               3    Major obstacle

               4    Very severe obstacle

D8A (227)

        Have you ever paid less in business taxes that you should have under the

        law?

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D8B (228) Have you ever used the office telephone for personal matters?

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

D8C (229)

        Have you ever deliberately not given your suppliers or clients what was

        due to them?

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E1A (230) Aware of existing program

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E1B (231) Currently benefit from any technical assistance program

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E2 (232) Currently benefit from any technical assistance program in the list

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E2A (233) Other program partly or totally financed by government

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E2B (234) Name of other technical assistance program

    Measurement Level: Nominal

E3A1 (235) Support in General Management, business development and Strategies

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1A1 (236) 1. Higher sales - Expected impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1B1 (237) 1. Higher sales - Effective impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B2A1 (238) 2. Lower costs - Expected impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B2B1 (239) 2. Lower costs - Effective impact - General Management  

Measurement Level: Nominal  

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B3A1 (240) 3. Bigger profits - Expected impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B3B1 (241) 3. Bigger profits - Effective impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B4A1 (242)

        4. Improved production process/quality of products or services -

        Expected impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B4B1 (243)

        4. Improved production process/quality of products or services -

        Effective impact - General Management

    Measurement Level: Nominal

              Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B5A1 (244) 5. Improved access to financing - Expected impact - General Management

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B5B1 (245) 5. Improved access to financing - Effective impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B6A1 (246)

        6. Improved internal business environment - Expected impact - General Management

Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B6B1 (247)

        6. Improved internal business environment - Effective impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B7A1 (248) 7. Improved HR management - Expected impact - General Management    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B7B1 (249) 7. Improved HR management - Effective impact - General Management    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B8A1 (250) 8. Improved overall results - Expected impact - General Management    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B8B1 (251) 8. Improved overall results - Effective impact - General Management

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3A2 (252) Support in Marketing and Operations

    Measurement Level: Nominal

              Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1A2 (253) 1. Higher sales - Expected impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1B2 (254) 1. Higher sales - Effective impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B2A2 (255) 2. Lower costs - Expected impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B2B2 (256) 2. Lower costs - Effective impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B3A2 (257) 3. Bigger profits - Expected impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B3B2 (258) 3. Bigger profits - Effective impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B4A2 (259)

        4. Improved production process/quality of products or services -

        Expected impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B4B2 (260)

        4. Improved production process/quality of products or services -

        Effective impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B5A2 (261)

        5. Improved access to financing - Expected impact - Marketing and

        Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B5B2 (262)

        5. Improved access to financing - Effective impact - Marketing and

        Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B6A2 (263)

        6. Improved internal business environment - Expected impact - Marketing and

        Operations

    Measurement Level: Nominal

    Column Width: 8  Alignment: Right

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B6B2 (264)

        6. Improved internal business environment - Effective impact - Marketing

        and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B7A2 (265) 7. Improved HR management - Expected impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B7B2 (266)

        7. Improved HR management - Effective impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B8A2 (267)

        8. Improved overall results - Expected impact - Marketing and Operations

    Measurement Level: Nominal

Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B8B2 (268)

        8. Improved overall results - Effective impact - Marketing and Operations

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3A3 (269) Support in Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1A3 (270)

1. Higher sales - Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1B3 (271)

        1. Higher sales - Effective impact Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B2A3 (272)

        2. Lower costs - Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B2B3 (273)

        2. Lower costs - Effective impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B3A3 (274)

        3. Bigger profits - Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B3B3 (275)

        3. Bigger profits - Effective impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B4A3 (276)

        4. Improved production process/quality of products or services -

        Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B4B3 (277)

        4. Improved production process/quality of products or services -

        Effective impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B5A3 (278)

        5. Improved access to financing - Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B5B3 (279)

        5. Improved access to financing - Effective impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B6A3 (280)

        6. Improved internal business environment - Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B6B3 (281)

        6. Improved internal business environment - Effective impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B7A3 (282)

        7. Improved HR management - Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B7B3 (283)

        7. Improved HR management - Effective impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B8A3 (284)

        8. Improved overall results - Expected impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B8B3 (285)

        8. Improved overall results - Effective impact - Financial Management & tax & customs administration

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3A4 (286) Support in Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1A4 (287) 1. Higher sales - Expected impact - Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1B4 (288) 1. Higher sales - Effective impact - Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B2A4 (289) 2. Lower costs - Expected impact - Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B2B4 (290) 2. Lower costs - Effective impact - Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B3A4 (291) 3. Bigger profits - Expected impact - Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B3B4 (292) 3. Bigger profits - Effective impact - Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B4A4 (293)

        4. Improved production process/quality of products or services -

        Expected impact - Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B4B4 (294)

        4. Improved production process/quality of products or services -

        Effective impact - Technological and Innovation

    Measurement Level: Nominal

              Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B5A4 (295)

        5. Improved access to financing - Expected impact - Technological and

        Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B5B4 (296)

        5. Improved access to financing - Effective impact - Technological and

        Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B6A4 (297)

        6. Improved internal business environment - Expected impact -

        Technological and Innovation

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B6B4 (298)

        6. Improved internal business environment - Effective impact -

        Technological and Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B7A4 (299)

        7. Improved HR management - Expected impact - Technological and

        Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B7B4 (300)

        7. Improved HR management - Effective impact - Technological and

        Innovation

    Measurement Level: Nominal

            Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B8A4 (301)

        8. Improved overall results - Expected impact - Technological and

        Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B8B4 (302)

        8. Improved overall results - Effective impact - Technological and

        Innovation

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3A5 (303) Support in Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1A5 (304) 1. Higher sales - Expected impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B1B5 (305) 1. Higher sales - Effective impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B2A5 (306) 2. Lower costs - Expected impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B2B5 (307) 2. Lower costs - Effective impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B3A5 (308) 3. Bigger profits - Expected impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B3B5 (309) 3. Bigger profits - Effective impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B4A5 (310)

        4. Improved production process/quality of products or services -

        Expected impact - Human Resources

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B4B5 (311)

        4. Improved production process/quality of products or services -

        Effective impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B5A5 (312)

        5. Improved access to financing - Expected impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B5B5 (313)

        5. Improved access to financing - Effective impact - Human Resources

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B6A5 (314)

        6. Improved internal business environment - Expected impact - Human

        Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B6B5 (315)

        6. Improved internal business environment - Effective impact – Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B7A5 (316) 7. Improved HR management - Expected impact - Human Resources

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B7B5 (317) 7. Improved HR management - Effective impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E3B8A5 (318) 8. Improved overall results - Expected impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E3B8B5 (319) 8. Improved overall results - Effective impact - Human Resources

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Do not know

               1    Negative impact

               2    No impact

               3    Moderate impact

               4    Large impact

E4 (320) Interested in receiving such assistance?

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E4A (321) Main reason disinterest

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Not needed

               2    Too expensive

               3    Already used this type of assistance in the past and wasn't

               4    Administrative procedure is cumbersome

               5    Too many strings attached

               6    Not aware of this type of assistance and don't know its advantages

               7    Other

E4AX (322) Main reason disinterest - Other, specify

    Measurement Level: Nominal

E4B1 (323) Willing to pay part of support services

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Yes

               2    No

E4B2 (324) Executing agency

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Community-based organization

               2    Local business association

               3    Private independent fund

               4    NGO

               5    Government-based organization

               6    International organization

               7    Other

E4B2X (325) Executing agency - Other, specify

    Measurement Level: Nominal

E4B3 (326) Functional area

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    General Management, Business Development & Strategies Support

               2    Marketing & Operations Support

               3    Financial Management and Tax & Customs Administration Support

               4    Technological and Innovation Support

               5    Human Resources Support

               6    Other

E4B3X (327) Functional area - Other, specify

    Measurement Level: Nominal

ENDMONTH (328) Month

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

ENDDAY (329) Day

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

F1 (330) Opinions and perceptions

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Truthful

               2    Somewhat truthful

               3    Not truthful

F2 (331) Figures

    Measurement Level: Nominal

           Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Truthful

               2    Somewhat truthful

               3    Not truthful

F3 (332) Questionnaire completed in

    Measurement Level: Nominal

             Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    One visit in face-to-face interview with one person

               2    One visit in face-to-face interview with different managers/

               3    Several interviews

F4 (333) Interview mode

    Measurement Level: Nominal

              Value    Label

              -9    Do not know

              -8    Refused to answer

              -7    Not applicable

              -3    Not provided

               1    Face-to-face visit

               2    By Phone

               3    Through Internet

               4    Other

F4X (334) Interview mode - other specify

    Measurement Level: Nominal

COMMENTS (335) Comments

    Measurement Level: Nominal

w_weak_fresh (336) Weight weak eligibility

    Measurement Level: Scale

w_strict_fresh (337) weight strict eligibility

    Measurement Level: Scale

w_median_fresh (338) weight median eligibility

    Measurement Level: Scale
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